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1. BACKGROUND

The Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council (Councils) proposed to amend the Federal Acquisition
Regulation (FAR) to implement Section 872 of the Duncan Hunter National
Defense Authorization Act for Fiscal Year 2009. Section 872 requires the
General Services Administration to establish and maintain a data system
containing specific information on the integrity and performance of covered
Federal agency contractors and grantees. Section 872 also requires awarding
officials to review the data system and consider other past performance
information when making any past performance evaluation or responsibility
determination.

The Duncan Hunter National Defense Authorization Act of 2009 (Public Law
110-417) was enacted on October 14, 2008. Section 872 of the Act, subject to
the authority, direction, and control the Office of Management and Budget,
requires the General Services Administration (GSA) to develop and maintain an
information system containing specific information on the integrity and
performance of covered Federal agency contractors and grantees.

In addition, the statute requires that contracting officers shall consider other
past performance information available with respect to the offeror when making
any responsibility determination. A responsibility determination, in accordance
with the President's March 4, 2009, Government Contracting memorandum
pertains to whether an offeror has historically completed projects both
effectively and cost efficiently.

The statute stipulates that the information system shall be available to
““appropriate acquisition officials of Federal agencies, to such other government
officials as the Administrator (of the GSA) determines appropriate, and, upon
request, to the Chairman and Ranking Member of the committees of Congress
having jurisdiction.” (section 872(e)(1)).

The OMB's Office of Federal Financial Management will provide similar,
separate guidance to grantees, given that section 872 was enacted to provide a
source of information on integrity and past performance of contractors and
grantees.

Version 2.0.00000 MAR 2010 5



FAPIIS Software User’s Manual FAPI11S-2.0.00000
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WHAT IS FAPIIS?

Federal Awardee Performance and Integrity Information System (FAPIIS)
provides specific information on the integrity and performance of Federal
agency contractors and grantees. FAPIIS lets awarding officials review the data
and consider past performance information when making any past performance
evaluation or responsibility determination.

The sources of data include: the Department of Navy’s Contractor Performance
Assessment Reporting System (CPARS); the Central Contractor Registration
(CCR) and the Excluded Parties List System (EPLS)

FAPIIS is a web-enabled application accessed through the Naval Sea Logistics
Center Detachment Portsmouth web applications at www.PPIRS.gov .
Government users fill out an on-line request for an account in order to gain
system access. After establishing a User Id/Password, access to the group is
granted, and each user may access the Government Main Page. The FAPIIS
web page is located on the PPIRS home page. You must go to the Logon to
request a User Id and Password.

Contractors may also access company contract information in FAPIIS. Access is
granted by updating the company’s profile at Central Contractor Registration
(CCR) www.ccr.gov. Contractors must update stored company contract
information to indicate a past performance Point of Contact (POC). At that time
they choose a Marketing Partner Identification Number (MPIN). After
establishing the MPIN you may Logon to FAPIIS using your Data Universal
Numbering System (DUNS) and MPIN identification.

Version 2.0.00000 MAR 2010 6
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1.2 DOCUMENT OVERVIEW

This software user’s manual provides instructions and step-by-step procedures
for the FAPIIS functionality. It describes procedures for gaining access to
FAPIIS, obtaining reports, and getting help. There is a Glossary of Terms
provided in Appendix A. Dissemination of this document is approved for public
release with unlimited distribution. The content of all data files referenced
within this manual are sensitive but unclassified; many are controlled by the
Privacy Act of 1974; and all must be handled accordingly.

Version 2.0.00000 MAR 2010
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2. FAPIIS USER ROLES AND RESPONSIBILITIES

There are three types of access in FAPIIS: Contractor User, Federal User, and
DoD User. This section describes these User roles and the responsibilities that
accompany them. A list of FAPIIS Terms And Definitions is contained in
Appendix B.

2.1 CONTRACTOR USER:

As a contractor you will able to:

View and modify your account information
View Contractor Assessment Reports
View Contractor Summary Reports

View Contractor Detailed Reports

View FAPIIS Reports

Input comments to any posted record

Get Help

Provide Feedback

All above information pertains only to the Vendor’s own data. No Vendor shall view any
other Vendor’s data.

NOTE:

Contractors can gain access by updating the company’s profile at the

Central Contractor Registration (CCR) www.ccr.gov. Contractors must identify a Past
Performance Point of Contact and specify a Marketing Partner Identification Number
(MPIN). This MPIN in combination with the company’s Data Universal Numbering
System (DUNS) number is used to log into the FAPIIS system.

2.1.1  Contractor User Responsibilities:

Obtain a valid PKI Certificate (if required)
Register with CCR
o0 Identify a Past Performance Point of Contact
o0 Specify a Marketing Partner Identification Number (MPIN)

Verify that company information available to source selection officials is
complete and accurate

Ensure the contracting office has reported/updated all company data

Version 2.0.00000 MAR 2010 8
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2.2 FEDERAL/DOD USER
Federal and DoD Users are FAPIIS users that can view reports on
contractors/grantees. As a Federal or DoD User, you will:

e View FAPIIS Reports

All above information pertains to all contractors who have Past Performance report
records on file.

2.2.1  Federal/DoD User Responsibilities:

Obtain Government Account. Government Users log in using an assigned
Userid and Password. For more information obtaining an account, refer to
Section 3.4.1 -)

FAPIIS Reports. Allows users to review Past Performance information.

NOTE: Government users need to go to the PPIRS login screen and fill out an on-line
request for an account in order to gain system access. After establishing a
Userid/Password, access is granted, and each user may access the Government Main
Page.

2.3 FAPIIS CENTRAL DESIGN ACTIVITY (CDA)

NAVSEALOGCEN DET PORTSMOUTH is the FAPIIS Central Design
Activity that develops, designs, and maintains the FAPIIS application. The
CDA will:

e Maintain FAPIIS software

e Maintain FAPIIS documentation

e Provide training and documentation to activity personnel

e Provide Customer Support Center to answer customer questions
e Respond to reported questions and/or problems in FAPIIS

e Provide technical expertise in FAPIIS application administration and
processing

o Verify databases are available to users

Version 2.0.00000 MAR 2010 9



FAPIIS Software User’s Manual FAPI11S-2.0.00000

3. ACCESSING FAPIIS

This section tells you how to modify your Internet Explorer settings for FAPIIS,
how to log in and out of the application, how to change your password, and how
to work in FAPIIS.

3.1 MINIMUM ACTIVITY REQUIREMENTS

3.1.1  Hardware Requirements for Activity

The hardware required for installing, configuring, maintaining, and running
FAPIIS is listed below.

Minimum Client PC Requirements

Type Recommended Minimum
CPU Pentium 11/800 Processor
Memory 256 Mb RAM
Video display Per Navy guidelines, SVGA 800 x 600
resolution.

3.1.2 Software Requirements

The software required for installing, configuring, maintaining, and running
FAPIIS is listed below.

Required Software for Client PC

Software Version Source

Microsoft (MS)Windows

Operating System 2000, XP Appropriate vendor

The system shall be able to
run on any operating system
using Internet Explorer (IE)
6.0 or later, or on IE 5.5*
running MS XML Parser
3.0 or later.

Internet Explorer Appropriate vendor

Version 2.0.00000 MAR 2010 10
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3.2

3.2.1

BEFORE YOU LOG INTO FAPIIS

Before you log into FAPIIS for the first time, you should adjust your screen
resolution, disable AutoComplete, and set additional security measures. These
changes will maximize your FAPIIS experience.

Changing Your Screen Resolution

A screen resolution of 800 X 600 is the minimum recommended for the best
viewing results with a minimum of scrolling. Keep in mind that FAPIIS does
work with resolutions smaller than this, but setting your screen to 800 X 600
will greatly enhance your experience with FAPIIS. If your screen is set to a
larger resolution, such as 1024 x 768, you can use the following procedures to
change your resolution:

To change your screen resolution:

a. Inanempty space on your computer desktop, right-click your mouse

b. Select Properties

c. Click the Settings tab

d. Inthe Screen resolution area, move the arrow to the right until the resolution
reads at least 800 by 600

e. Click OK (screen goes black for a moment, then comes back on at the
adjusted resolution)

3.2.2 Disabling AutoComplete

The AutoComplete feature saves previous entries you have made for Web
addresses, forms, and passwords. For security purposes, it is recommended that
you disable AutoComplete features in your browser in order to ensure personal
information is not being saved to your PC.

To disable AutoComplete:

a. Inthe Internet Explorer menu bar, click Tools - Internet Options
(Internet Options dialog box appears)

b. Click the Contents tab

c. Inthe Personal Information area, click Auto Complete (AutoComplete

Settings dialog box appears)

d. Verify that all check boxes are not checked

e. Click Clear Forms and Clear Passwords

f. Click OK

Version 2.0.00000 MAR 2010 11
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3.2.3 Setting Additional Security

If you are operating behind a proxy server, you also need to select the check box
next to Use HTTP 1.1 through proxy connections.

Click OK.

Note: For Users with Citrix Servers, it may be necessary to check the following:
Tools/Internet Options/Advanced Tab: Check to select "Browsing: Force off
screen compositing even under Terminal Server."

Click OK.

3.3 GOVERNMENT (FEDERAL/DOD) ACCESS TO FAPIIS

FAPIIS allows access only to authorized Government users. Application access
is determined from a combination of a Userid and Common Access Card PIN.
To access FAPIIS, you must be defined as a user within FAPIIS.

3.3.1 Userid

New Accounts/First Logon Access requires User ID and Password. The user is
able to select his/her Userid. The Userid can be composed of 5 to 30 characters
(letters and/or numbers only). Userid is case sensitive. For security purposes, it
is recommended that the user ID contain at least six characters and be composed
of the user’s last name (up to six characters) followed by the first and middle
initial (if applicable). For more information obtaining an account, refer to
Section 3.4.1 -

Version 2.0.00000 MAR 2010 12
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Requesting a New Account (Government Only).
3.3.2 Password

The user is able to select his/her Password. When creating a password,
remember that passwords must contain: A combination of letters, numbers and
symbols that includes at least fourteen characters.

At least two UPPERCASE and two lower case letters.

At least two numbers.

At least 2 special characters

Special characters must be one of the following !@#3%*&"<">|=][()_{}?~":;",./+-
Passwords are case sensitive

Passwords must be a minimum of 14 characters

Passwords must be changed every 60 days

Your last 5 passwords are kept and cannot be reused

Version 2.0.00000 MAR 2010 13
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3.4

LOGGING INTO FAPIIS

Once you complete the computer configurations discussed in Section 3.2, you
are ready to log into FAPIIS. FAPIIS is accessed through the Naval Sea

FAPI11S-2.0.00000

Logistics Center Detachment Portsmouth web applications at www.PPIRS.gov .

To log into FAPIIS:
a. Open Microsoft® Internet Explorer

b. In the Address bar, type the uniform resource locator (URL) supplied above

c. Click on FAPIIS on the left side.

Below is the PPIRS home page (the link listed above will get you to this page).

There are also links available on the PPIRS home page supplying various sources
of information: DoD Past Performance Policy Guide (Policy), PPIRS Frequently
Asked Questions (FAQs), Related Links (Links), PPIRS User Manual (Help) and

numerous other reference links. Check this list of provided references first for

any questions concerning PPIRS or DoD past performance policy.
%*

RS

PAST PERFORMANLCE
INFORMATION RETRIEYAL SYSTEM
PPIRS Home Effective July 1, 2009, the FAR requires agencies to post all
contractor performance evaluations in PPIRS,

Agencies should use one of the following feeder system options to
collect and transmit performance evaluations to PPIRS:

Email Webmaster |Contact Us

Guidance Links

Weh Training

FPPIRS System

Logon 1. The Department of Defense (DoD) Contractor Performance
Acsessment Systems (CPARS) for further information contact
FAPIIS h the program office at 207-438-1690.
2. The National Institute of Health (NIH) Contractor
A Department OF Performance Systemn (CPS) for further information contact the
Defense (DoD) PKI program office at 301-496-4639,
Certificate is required 3. Agency contract writing systems modified at the agency's
for all DoD employees expense, for further information contact the PPIRS program
AL R R . office at 207-438-1690,

Contractors are also

encouraged to obtain

and use a certificate.  Providing Information for Best Yalue Awards!

Non-DoD Government  \Welcome to the Past Performance Information Retrieval System (PPIRS). In July 2002, DoD
iscrs Thay “'“"'_‘“;:“’“ endorsed the Past Performance Information Retrieval System as the single, authorized

access PRIRS without o oovion to retrieve contractor performance information. PPIRS is a web-enabled, enterprise

S-»« Easy

Sxenncate application that provides timely and pertinent contractor past performance information to the
Department of Defense and Federal acquisition community for use in making source selection
PKI Info decisions, PPIRS assists acquisition officials by serving as the single source for contractor past
performance data. Confidence in a prospective contractor's ability to satisfactorily perform
Customer contract requirements is an important factor in making best value decisions in the acquisition

Support Desk  of goods and services, PPIRS consists of two components, Report Card (RC) and Statistical
207-438-1690 Reporting (SR). Both components support the Federal Acquisition Regulation (FAR)
or requiremnent to consider past performance information prior to making a contract award (FAR
DSN 684-1690 Parts 15, 36 and 42},

Help and include contractor responsibility determinations. Contractors may view only their own data, A
Information contractor must be registered in the Central Contractor Registration (CCR) system and must
have created a Marketing Partner Identification Mumber (MPIN) in the CCR profile to access

their PPIRS information.

.! Accessibiliy  Gavernment access is restricted to those individuals wha are working on source selections, to

Access to FAPIIS is granted when approved for access to either PPIRS-RC or PPIRS-SR.

PPIRS is sponsored by the DOD E-Business Office and administered by the Maval Sea Logistics
Center Detachment Portsmouth,

Figure 1: PPIRS Home Page

Version 2.0.00000 MAR 2010
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The Department of Defense Security Warning is displayed. Contractor and DoD Logon
procedures are slightly different. Contractor access requires using a combination of the
Data Universal Numbering System (DUNS) and Marketing Partner ldentification
Number (MPIN). MPIN numbers are created by the contractor and registered in Central
Contractor Registry (CCR), which is available at www.ccr.gov. Government users log in
with an assigned User Id and Password. Admin Logon is covered in a separate User’s
Manual.

PKI Information: All DoD employees (military and civilian), including DoD contractors
that are working on site (military/government facilities) or contractors working offsite
using Government Furnished Equipment (GFE) are eligible to obtain certificates from
DoD PKI. If the contractor doesn’t work onsite or with GFE they can obtain a certificate
from an External Certificate Authority (ECA).

NOTE for contractors working exclusively with non-DoD, Federal agencies: If access is
required, please contact the customer support desk at 207-438-1690 for assistance with
getting access to PPIRS information, you may Logon with or without PKI.

External Certificate Authority: External Certificate Authorities (ECAS) provide digital
certificates to the DoD’s private industry partners, contractors using their own equipment
or working in non-government facilities, allied partners, and other agencies.

Approved ECA Vendors: Operational Research Consultants, Inc. (ORC) http://www.eca.orc.com

Verisign, Inc. http://www.verisign.com/verisign-business-solutions/piblic-sector-
solutions/ieca-eca-certificates/index.html

The following site provides additional FAQs on the subject of ECA:
http://iase.disa.mil/pki/eca/index.htm
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b o

SECURITY WARNING
You are accessing a WS, Government (USGE) Information Systemn (I1S) that is provided for WSG-authorized use only,

By using this 15 {(which includes any device attached to this IS), yvou consent to the following conditions:

-The USG routinely intercepts and monitars communications on this IS for purposes including, but not limited to,
penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PR, law
enforcement (LE), and counterintelligence (CI) investigations.
=&t any time, the USG may inspect and seize data stored on this 1S,
-Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception,
and search, and may be disclosed or used for any USG-authorized purpose,
-This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for your
personal benefit or privacy. Users will not share account passwords with anyone, including Personal Identification
Murmbers for Common Access Cards associated with Public Key Infrastructure.
-Motwithstanding the above, using this 15 does not constitute consent to PM, LE or CI investigative searching or
rmonitaring of the content of privileged communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants, Such communications and work product are
private and confidential, See User agreement for details,

DO MOT ENTER CLASSIFIED DATA INTO PPIRS

Far Official Use Only - to be used for deliberative source selection purposes within the Executive Branch and for source selection
and other deliberative purposes within DoD.

Select one of the following links to proceed to the PPIRS Application.

AwardesfContrackor Logon  Awardee/Contractor Logon (Without PKI]  Federal Logon DoD Logon Home

PPIRS, Version ! 2.1.0, Build Date : 03/10/2010 02: 251232

Figure 2: Security Warning/Logon

When you have read the warning message, click on your selection.

a. A contractor looking to verify company information in FAPIIS may select
either the Awardee/Contractor Logon link, or the Awardee/Contractor
Logon (Without PKI) link

b. A Federal user (government non-DoD) looking for available reports in
FAPIIS selects the Federal Logon link

c. A Government user looking for available reports in FAPIIS selects the DoD
Logon link
d. To return to the PPIRS home page select the_ Home link

e. If the user chooses to Logon using PKI the following screen is displayed

Version 2.0.00000 MAR 2010 16
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| DOD WARNING AND CONSENT BANNER

You are accessing a U5, Government (USG) Information System (IS) that is provided for USG-authorized use only, By using
this IS {which includes any device attached to this IS), vou consent to the following conditions:

- The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration
testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence {CI) investigations,

- At any time, the USG may inspect and seize data stored on this IS,

- Communications using, or data stared on, this IS are not private, are subject to routing maonitoring, interception, and search,
and may be disclosed or used for any USG authorized purpose.

- This IS includes security measures {e.q., authentication and access controls) to protect USG interests--not for your personal
benefit or privacy.

- Motwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or monitoring of
the content of privileged comrnunications, or work product, related to personal representation ar services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential, See User
Agreement for details.

Select Accept or Decline to continue.

Aiccept | Decline |

MELCAPPE-PKI,

Figure 3: DoD Warning and Consent Banner
f. You must select Accept to continue

Government Users will be prompted for a valid PKI certificate as in the window
below. Click on the appropriate certificate, and then click OK.

Client Authentication 2=

— |dentification

& The *»eb site you want o view requests identification.

Select the certificate to uge when connecting.

User.Mame.Here.123456789
User.Mame.Here.123456789

More Infa... | Wiews Certificate. . |

k. I Cancel |

Figure 4. PKI Certificate

Version 2.0.00000 MAR 2010 17
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Also, if you are a government user (DoD) you will be prompted to enter your
PIN for your CAC card as in the window below. Enter PIN and click OK.

Activt:lient Login 2] x|
Actividentity

ActivClient

Please enter wour PIMN.

PIN |l

2k Cancel

Figure 5: ActiveCard Client Login

g. Ifthe user selects Awardee/Contractor Logon (Without PKI1) the
following screen will display

h. See Section 3.4.4 Requesting a New Account (Contractor Logon) for more
information

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM

(PPIRS)

Help
Contractor Login (Without PKI)

DUNS: I DUNSPlus4: I
MPIN: I

Loginl Elearl Homel

Welcome!

FPPIRS, Version  2,0.00000, Build Date : 07/10/2007 12:00:00

Figure 6: Contractor Login (Without PKI) Screen

Version 2.0.00000 MAR 2010 18
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3.4.1 Requesting a New Account (Government Only)
a. Click the Request Account button

PAST 'pERF'DRM'A'NCE INFORMATION RETRIEVAL SYSTEM

(PPIRS)
DoD Login

Userid: |

Login | Home |

Per the latest Publish, effective February 1, Z010:

Assessment Reports in PPIRS-RC now include Small Business Administration
(SB&) elements,

The method for determining the Average Delivery Score by FSC on the
Detailed Reports in PPIRS-5R has been changed as determined by the PPIRS
Operational Reguirernents Committes (ORC),

The PPIRS system will be dowsn for scheduled maintenance from 06:00 to
23:59 EST on Sunday March 21st, 2010.

PPIRS, Wersion : 2,0,00000, Build Date : 07/10/2007 12;00:00

Figure 7: FAPIIS Government Login Window

The Non-Disclosure Agreement will display

MNon-Disclosure Agreement
1.1 agree that I will not search any information on the PPIRS database other than information read to
assess the particular acguisition to which I am assigned. I agree that I will not disclose any information
from this systemn to: (a) any offerors or potential offerors {including subcontractors) except as
authorized by the contracting officer as part of any discussions; (b) any person outside the
Government (g.3., trade association representative, reporter); and (c) any person within the
Government {including superiors, supervisors, and associates) unless, prior to any disclosure, I have
obtained approval to disclose necessary information from the Contracting Officer assigned to the
solicitation for which I am an evaluator.,

2. To the best of my knowledge, neither I, my spouse, nor any minor children of mine or my spouse,
currently has a direct or indirect financial interest in any of the firms or subcontractors of firms I am
evaluating, nor am I negotiating for employment with any such firm. In the event I later become
aware of such financial interest, I agree to repart this fact immediately to the Contracting Officer
associated with the acquisition for which I have been granted access to the database, particularly for
the purpose of disqualifying myself frorm any further participation in this source selection,

3. If I am disqualified or otherwise removed from the source selection process, I agree that I will not
disclose any information obtained through my review of the PPIRS database.

4, Further, I understand that unauthorized disclosure of source selection information, failure ta
disqualify myself from participation in a source selection in which I have a disqualifying financial
interest, or use of the database for other than source selection specific reasons, may result in an
inwestigation that could lead to disciplinary action and other consequences, including the loss of
privileges for the PPIRS.

Do vou accept the terms of the preceding Mon-Disclosure Agreement?
To continue you must agree,

| Agree | Cancel |

PPIRS-5R, Wersion: 1,0.001 32, Build Date 1 02/05/2007 1514508

Figure 8: Non-Disclosure Agreement

c. When you have read the Non-Disclosure Agreement, click the I Agree button
Version 2.0.00000 MAR 2010 19
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d. The Request Government Account screen will display

REQUEST GOVERMMENT ACCOUNT
You must be a Government Employvee to be granted access to this part of the application. You will not be granted full
access to its features until this has been confirmed.
Help

* Indicates Required Information
MName

* First Name:| |

Middle Name:| |

* Last Name:| |

Title:| |

Drganization:| |

Mailing Address

£ ﬁddress:| |

|
* City:| |
* State/ Province:|

i Counlry:| |

Contact Information

* Email ﬁddress:| |

* Commercial 'U'oice:|

Commercial FAH:|

DSM 'U'oice:|

DSN Fa:|

Supervisor Information

First Name|

Middle Name|

Lask Name|

Commercial \'oice|
Define ¥Your Userld/Password

User Id may be 5-30 characters (letters and numbers only).

Password Format:

Minimum 14 characters

2 Uppercase

2 Lowercase

2 Numbers

2 Special characters

Special characters must be one of the Following 1@#$ 00t~ <" | =]00 {32~ 5 +-
REMEMBER YOUR USER ID AND PASSWORD.

* User Id:

* Password:

* Confirm Password:

* Select Application:| PFIRS-RC j

Submit I Clear | Cancel

PPIRS, Yersion : 2.0,00000, Build Date : 07/10/2007 12:00:00

Figure 9: Request Government Account

NOTE: The dropdown for Select Application contains only PPIRS-RC & PPIRS-SR.
FAPIIS access is a companion tool for source selection use. Access to FAPIIS is
granted automatically with access to either of these two applications.

e. Enter your information
f. Click the Next button
g. You are required to Request Group Membership

Version 2.0.00000 MAR 2010 20
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REQUEST GROUP MEMBERSHIP
Help
B’ackl

You need to request membership to a group to create an account,

Group Name Action

ﬂ Department of Defense

PPIRS-5R, Yersion ! 1.0,00135, Build Date : 01/10/2009 07110018

Figure 10: Request Group Membership

h. Click the + to expand a Group Name

REQUEST GROUP MEMBERSHIP
Help
B’ackl

You need to request membership to a group to create an account,

Group Mame Action

< | Department of Defense

j &ir Force
j Army

j Defense Commissary Agency

j Defense Contract Management Agency

ﬂ Defense Logistics Agency

j CEMO
ﬂ Mawvy
j UsMC

PPIRS-SR, Version: 1.0.00135, Build Date: 01/10/200907:10:18

Figure 11: Request Group Membership 2

REQUEST GROUP MEMBERSHIP
Help
B’ackl

You need to request membership to a group to create an account,

£ IDEMO
CEMC Users

Reguest Membership

FRIRS-5R, Version: 1.0,001 35, Build Date ; 01/10/200% 07:10:18

Version 2.0.00000

Figure 12: Request Group Membership 3

i. Click Regquest Membership for your group

MAR 2010
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| Help Growp:  DEMO Users
| * Please enter justification for your access to the above group .
* Include a point of contact in your contracting office.

Justification for access to group. E
Examples for User's Manual.

FOC (in my Contracting Office)
FirstName LastName PhoneMunber Emaillddress

Submit | Cancel |

PPIRS-5R, Version: 1.0.00135, Build Date: 01/10/2009 07110118

Figure 13: Justify Group Membership Request

N o

You must enter justification for access to your group

K. You must include a point of contact in your Contracting Office

I.  Once your justification and POC have been entered, click the Submit button
m. You will receive an email with the Subject Line: PPIRS Notification

PRIRS Maotification
hitt e dfeeeen ppirs. oy

An Email has been sent to the Owner/Manager of a group, to request membership group 'Mame
of requested group’.

The contact details of the Ownerdanager is belaw.

fMame : OwnerManager Mame

Email : OwnerManager's Email

Cormmercial Phone : OwnerManager's Phone

DSN Phone @ OwnerManager's DSM

Figure 14: PPIRS Notification Example

Version 2.0.00000 MAR 2010 22
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PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

et FAPIIS GOVERNMENT MAIN PAGE

Switch Apps

welcome LOUANME STOCKER

[ E ey | Sroup: DEMO Users

FAPIIS Reports Last accessed 03/068/2010 06:49

The Past Performance Information Retrieval Systern - FAPIIS (PPIRS-FAPIIS) is designed to provide
access to contractor performance information under the Federal Awardee Performance and Integrity
Information System. This system catalogs contractors who have FAPIIS report records on file.

PRIRS, Version t 2,1.0, Build Date : 03/10/2010 08:35:33

Figure 15: Government Main Page

Version 2.0.00000 MAR 2010
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Requesting a New Account (Contractor Logon Without PKI)

a. Inthe DUNS field, type your company DUNS, (DUNSPIus4 if applicable).
b. Inthe MPIN field, type your MPIN number.

c. NOTE: If an MPIN number has not been assigned, go directly to the CCR
web site www.ccr.gov to request one.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM

(PPIRS)

Help
Awardee/ Contractor Login {(Without PKI)

DUNS: I DUNSPlus4: I
MPIN: I

Login I EIearI Home I

Welcome!

PPIRS, Merzion: 2.1.0, Build Date : 03/10/2010 08:35:33

Figure 16: Awardee/Contractor Login Without PKI

d. Once all is entered correctly click Logon
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3.4.2 Awardee/Contractor Logon

FAPI1S-2.0.00000

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM

(PPIRS)

Help
Awardee,/Contractor Login (Yithout PKI)

DUNS: I DUNSPlus4: I
MPIN: I

LDginI CIearI Homel

Welcome!

PPIRS, Yersion: 2,1.0, Build Date : 03/10/2010 05135332

Figure 17: FAPIIS Contractor Login Window

In the MPIN field, type your MPIN number.

oo oW

web site www.ccr.gov to request one.
e. Click the Login button

You will be prompted for a certificate. (See Figure 5: PKI Certificate).
In the DUNS field, type your company DUNS, (DUNSPIus4 if applicable).

NOTE: If an MPIN number has not been assigned, go directly to the CCR

The Contractor Summary Report will display immediately upon logging in. For
information on Contractor Summary Report see Section 4.4 - Contractor Report.

3.4.3 DoD Logon

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM

(PPIRS)
DoD Login

Userid: I

Logir | Home |

Per the latest Publish, effective February 1, 2010;

(SBA) elements,

The method for determining the Average Delivery Score by FSC on the

Operational Reguirements Committee (ORC),

23:59 EST on Sunday March 21st, 2010.

Assessment Reports in PPIRS-RC now include Small Business administration

Detailed Feports in PPIRS-5E has been changed as determined by the PPIRS

The PPIRS system will he down for scheduled maintenance from 06:00 to

PRIRS, Yerzion : 2,0,00000, Build Date : OF/10/2007 12:00:00

Figure 18: FAPIIS DoD Login Window

a. Inthe Userid field, type your Userid. You do not need to enter a password

Version 2.0.00000 MAR 2010
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after your initial setup since your Userid will now automatically authenticate
directly to your CAC. You may get a prompt to enter your CAC PIN, though.

b. Click the Login button

Version 2.0.00000 MAR 2010 26
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Government Main Page shown below will be displayed.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

FAPIIS GOVERNMENT MAIN PAGE

Welcome
REPORTS MENU TTEMS | IELCTTIE
FAPIIS Reports Last acocessed

The Past Performance Information Retrieval Systermn - FAPIIS {PPIRS-FAPIIS) is designed to provide
access to contractor performance information under the Federal Awardee Performance and Integrity
Information System. This system catalogs contractors who have FAPIIS report records on file.

“PPIRS, Wersien  2.0,00000, Build Date : 0741072007 1210000

Figure 19: FAPIIS Government Main Page

3.5 INVALID LOGIN

If you enter an incorrect Userid or Password, a message warns you an invalid
Userid or Password or both was entered. If your third attempt fails, FAPIIS
locks your account. Before you can log in again, you must contact your site’s
FAPIIS Administrator to unlock your account and reset your password or the
NSLC Help Desk. Appendix C contains Troubleshooting Hints and Tips.

3.6 FORGOTTEN PASSWORD

Click on the Forgot Password? link and the following screen will display.

FORGOT PASSWORD

Instructions:

1. Enter Userld and Email Addrass,
2. Click Yerify button.
3. Systermn will verify the information entered and sent your password to the email address specified.

Userid:

Email Address:l

erify

PRIRS-SR, Yersion: 1,.0,00131, Build Date : 11/01/2006 07:12:22

Figure 20: Forgot Password

a. Enter Userid and Email Address.
Click the Verify button.

System will verify the information entered and send your password to the
email address specified.
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3.7 EXITING FAPIIS

a. To exit the FAPIIS system, select the Logout link in the left-hand frame of
the web page. (See Figure 16: Government Main Page Full Access). This
will return you to the FAPIIS login screen.

b. Select Switch Apps to switch between PPIRS applications and FAPIIS
(covered in Section 4.2 Switch Applications).

3.8 CONCURRENT SESSIONS

A FAPIIS user is prevented from having concurrent login sessions within a user
type, i.e. GOVT, CTR, or ADMIN. A user is permitted concurrent login across
user type, i.e. can be logged in GOVT and CTR at the same time. When a user
attempts a concurrent login, they are presented with the new *Concurrent
Session Notification’. If they select ‘Cancel’, leave the screen open, or close the
browser, their previous session remains active. However, if they select “Kill
Previous Session’ the current browser will bring them to the “‘Home’ login page
where they can now login and work in the new session. If they attempt to return
to the previous session, they will not be able to login, or continue work as they
will be taken to the *Home’ page.
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4. WORKING IN FAPIIS

FAPIIS uses two work areas: the menu bar, and the detail area. For most of the
tasks you perform in FAPIIS, you follow this sequence:

a.  Inthe Navigation frame, select the action you want to perform.
b.  Inthe Detail area, work in the window that displays.

Working

Last accessed WlndOW
) The Past Performance Information Retrieval System - FAPIIS (PPIRS-FAPIIS) is desig
access to contractor performance information under the Federal Awardee Performance and Integrity
Select Information System. This system catalogs contractors who have FAPIIS report records on file,
Action

I PRIRS, Mersion: 2.0,00000, Build Date : 071042007 12:00; 00

Figure 21: Working Order in FAPIIS

Note: Make sure you use only the menu items, buttons, and controls within the FAPIIS
work areas. To move around in FAPIIS, do not use your browser’s Back button or
Forward button. Instead, make sure you use FAPIIS’s Window menu and the Navigation
frame.

4.1 NAVIGATING IN FAPIIS

In the navigation frame, you can perform the following actions:
e Return to the FAPIIS Government Main Page
e Log out of the system
e Switch Applications
e Review FAPIIS reports
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4.2 SWITCH APPLICATIONS

Allows users to switch between PPIRS applications and FAPIIS without the
need to login.

SELECT AN APPLICATION

PRIRZ-RC

" past Performance Infarmation System - Report Card

rPPIRE-SR

" past Performance Information Systemn - Statistical Reporting

~PPIRS-FAPIIS

" Federal Awardee Performance and Integrity Information System - FAPIIS

PPIRS, Yersion 1 2.0,00000, Build Datet 07/10/2007 12:00:00

Figure 22: Select an Applicaton Screen
4.3 REPORTS
Allows users to review FAPIIS information.

4.4 CONTRACTOR REPORTS

After completion of the Contractor login process, the Contractor Main Page will
be displayed.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

Main Menu
Logout Welcorme
View Account DUNS: 999999999 9999

SRR SERRGCEAES
Assessment Reports Inguiry (RC)
Summary Report (SR

The Past Performance Information Retrieval System is a government-wide application
that provides timely and pertinent contractor past performance information to the

FAPIIS Reports Federal acquisition cormmrnunity for use in making source selection decisions. PPIRS
assists Federal acquisition officials making source selections by serving as the single
Help source for contractor past performance data, Confidence in a prospective contractor's
Feedback ability to satisfactorily perform contract requirements is an important factor in making

best value decisions in the acquisition of goods and services.

For Official Use Only - to be used for deliberative source selection purposes only,

PRIES, Verzion: 2.1.0, Build Date : 0371072010 05:35:33

Figure 23: Contractor Main Page

NOTE: Assessment Reports Inquiry (RC) and Summary Report (SR) are described in
the PPIRS-RC Software User’s Manual, and the PPIRS-SR Software User’s Manual,
respectively, and will not be covered herein.

Version 2.0.00000 MAR 2010 30



FAPIIS Software User’s Manual FAPI11S-2.0.00000

4.4.1 FAPIIS Reports
To access FAPIIS Reports click FAPIIS Reports in the Navigation frame.

a. The FAPIIS Informational Statement will pop up.

Microsoft Internet Explorer i x|

] Contracting officials should be aware that use of the information in the FAPIIS svstem should nat result in de facko debarment, Current procedures
] emphasize that certain past performance in the system may no longer be relevant ko a determination of present responsibilicsy,

Figure 24: FAPIIS Informational Statement Popup

b. Click OK to continue.
c. The FAPIIS Report Search will be displayed.

Main
|Logout
Switch Apps

REPORTS MENUETENS QLA = 21 ==1 This report enables the viewing of FAPIIS Report records and allows contractor
FAPIIS Reports users the ability to input a comment to any posted record.
rarflls Reports

Search Instructions: Search by either DUNS or CAGE, or by selecting a filter from the dropdown
list box and then entering atleast 4 characters of the company name. Note thatif you enter
ltiple search criteria that the DUNS code will take precedence.

CAGE or DUNS /DUNSPLUS4 searches must be exact. CAGE must be 5 characters; DUNS must ba
either 9 or 13 characters

Special Search Note: Itis possible in the FAPIIS application that a contractor may nothave a
CAGE CODE. If you search by CAGE and do not get the contractor you are looking for, by again
using the "Mame’ search option. Note some of the Extended Systems, such as EPLS, do not require
DUNS. If your search of the FAPIIS system does not produce an EPLS record, you can go directy
to https:/ /www.epls.gov / and use the '"Advanced Search' option to locate the entity of interest.

Name: |Elegins withj |
DUNS/ Plus4: I
CAGE: I

Search |

PRIRS, Werzion: 2.0.00000, Build Date : 0F/10/2007 12:00:00

Figure 25: FAPIIS Report Search
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d. You may select desired selection from the drop down list, or
Enter DUNS or DUNS/Plus 4, or
f. Enter CAGE Code.

@

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)
[ FAPIIS REPORT SEARGH

Main

|Logout
|Switch Apps

e ko 0] |Purpose: This report enables the viewing of FAPIIS Report records and allows contractor
FAPIIS orts | |users the ability to input a comment to any posted record.
rnblls Reports

Search Instructions: Search by either DUNS or CAGE, or by selecting a filter from the dropdown
list box and then entering atleast 4 characters of the company name. Mote thatif you enter
multiple search criteria that the DUN% code will take precedence.

CAGE or DUNS/DUNSPLUS 4 searches must be exact. CAGE mustbe 5 characters; DUNS mustbe
either 9 or 13 characters

Special Search Note: Itis possible in the FAPIIS application that a contractor may not have a
CAGE CODE. If you search by CAGE and do not get the contractor you are looking for, by again
using the 'Name’ search option. Note some of the Extended Systems, such as EPL%, do not require
DUNS. If your search of the FAPIIS system does not produce an EPLS record, you can go directy
to htips: / /www.epls.gov / and use the 'Advanced Search’ option to locate the entity of interest.

Name: | B
DUNS/Plus4: |
CAGE:

Search |

th =] |

FRIRS, Mersion ! 2.0.00000, Build Date : 07/10/2007 12:00:00

Figure 26: FAPIIS Report Search Dropdown

g. Click the Search button to continue.
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REPORTS MENU ITEMS

EAPIIS Reports

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

FAPIIS REPORT SEARCH

Purpose: This report enables the viewing of FAPIIS Report records and allows contractor
users the ability to input a comment to any posted record.

Search Instructions: Search by either DUNS or CAGE, or by selecting a filter from the dropdown
list box and then entering at least 4 characters of the company name. Note that if you enter
multiple search criteria that the DUNS code will take precedence.

CAGE or DUNS/DUNSPLUS 4 searches must be exact. CAGE must be 5 characters; DUNS mustbe
either 9 or 13 characters

bl

Special S5earch Note: Itis p in the FAPIIS application that a contractor may nothave a

CAGE CODE. If you search by CAGE and do not get the contractor you are looking for, try again
using the 'Name' search option. Note some of the Extended Systems, such as EPLS, do not require
DUNS. If your search of the FAPIIS system does not produce an EPLS record, you can go directly
to htips: / /www.epls.qov/ and use the 'Advanced Search' option to locate the entity of interest.

Name: |Beg\nswithj |
DUNS,/ Plus4:

CAGE: I
Search |

Select radio button to see the full list of reports For that contractor entry. Note that because of the variability of search criteria across the
various FAPIIS systems, contractor selections will be displayed first if found in FAPIIS itself, then from CCR, and finally EPLS.

The Following records were found in the FAPIIS system for the entered search criteria.

select Company Name

[ Lightzning Bolt Company 999999999

No records were Found in the CCR system for the entered search criteria.

No records were found in the EPLS system For the entered search criteria.

PPIRS, Mersion : 2,0,00000, Build Date : 07/10/2007 1 2:00:00

Figure 27: FAPIIS Report Screen 1

h. Select the Radio Button next to the Company Name you require.
i. A summary of all reports for the selected company will display.
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PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - ST

FAPIIS REPORT

REPORTS MENU ITEMS
E

Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
select padio button to see the report type details.

Select Report Type Count
€ |Defective Pricing 4

(@] Mon-Responsibility Determination 3

(@] Recipient Not-Qualified Determination 4

o Terrnination for Cause 3

(o Termination for Default [

(@] Termination for Material Failure to Comply 4

(ol Central Contractor Registration {CCR)

(@] PPIRS Report Cards (PPIRS-RC)

o Excluded Parties List Systern (EPLS)

Details of Selected Extended System Source
® Question: Does your business or organization {including parent organization, all branches, and all affiliates
worldwide) have current active Federal contracts and/or grants with total value {including any

exercised/unexercised options) greater than $10,000,0007
***Contractor Response: Yes

GQuestion: Within the |ast five years, has your business or organization {including parent organization, all branches,
and all affiliates worldwide) and/or any of its principals, in connection with the award to or performance by your
business or organization of a Federal or State contract or grant, been involved in a (1) criminal proceeding resulting
in a conviction or other acknowledgment of fault; {2} civil proceeding resulting in a finding of fault with a monetary
fine, penalty, reimbursement, restitution, and/for damages greater than 45,000, or other acknowledarment of fault;
andfor {3 administrative proceeding resulting in a finding of fault with either & monetary fine or penalty greater
than $5,000 or reimbursernent, restitution, or damages greater than $100,000, or other acknowledgment of fault?
*##*Contractor Response; Yes

CCR Proceedings For: LIGHTENING BOLT COMPANY (999999999)

Disposition Date ;nstrument Instrument Number
2008-08-07- InstrurnentID1 | Instrurnenthurmberl
13.25.55.000000 =1

Proceeding Type | Disposition Description of Disposition

ProceedingTypel Dispositionl This line contains 500 characters: Motwithstanding the above, using this IS does not
canstitute consent to PM, LE or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential, See User Agreement
for details. Motwithstanding the abowve, using this IS does not constitute consent

CCR Proceedings For: LIGHTENING BOLT COMPANY (999999999)

Disposition Date }nstrument Instrument Number

2009-08-07- InstrurnentiD2 | Instrurmentiurmberz
13.25.55.000000

Proceeding Type

Description of Disposition

ProceedingTypez Dispositionz ProceedingDescriptionz

CCR POC Information For: LIGHTENING BOLT COMPANY (999999999)

POC Information Alternate POC Information

POC Mamel Alt POC Marne2

POC Addressil Alt POC Addressiz

POC Address21 Alt POC Addresszz

FOC Cityl S1 POC

ForeignProvincel POC Ak POC City2 22 Al POC ForeignProvinee2 Alt POC PostalCodez COZ

PostalCodel CoO1

POCMamel@emaill.ops POC
Phonet 1111 AtPOCHName2@emaill ops Alt POC PhoneZ 2222

PPIRS Report €

Awardee StatusfCount
LIGHTENING BOLT COMPANY ‘999999999 |2

Excluded Parties List System (EPLS

#*# fo matching Excluded Parties List System (EPLS) records were found based on the search criteria information we have, You may
want to search EPLS d\rei:tl}r at httpsiffwew.epls.qou and use the 'Advanced Search' option to locate the entity of interest.

PPIRS, Version: 2,0.00000, Build Dare: 07/10/2007 12:00:00

Figure 28: FAPIIS Summary of All Reports
j. Select the Radio Button next to the Report you require.
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4.4.2 Individual Reports in FAPIIS

Many types of reports may be accessed from the Summary of all Reports
screen (above). The following will cover individual report types.

4.4.2.1 Defective Pricing

The example has four (4) reports listed for Defective Pricing.
a. Select the Radio Button next to Defective Pricing.

b. Details for the selected report type (Defective Pricing) will be shown
at the bottom of the screen.

PAST PERFORMANMNCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING
Logout FAPIIS REPORTS

REPORTS MENU ITEMS

EAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
Select radio button to see the report type details.

Select Report Type Count
" |Defective Pricing 4

- Mon-Responsibility Determination =

[ Recipient Mot-Qualified Determination 4

¢ |Termination for Cause 3

€ |Termnination for Default 4

[ Termination for Material Failure to Comply 4

[ Central Contractor Registration {CCR)

[ PPIRS Report Cards (PPIRS-RC)

" |Excluded Parties List Systern (EPLS)

Details of Selected Report Type
Select radio button to see the specific details of that report.

Select Report Date Report Type FAPIIS Contract/Grant Funding Number
[ & 10/31/2009 Defective Pricing 0001 CONTRACTAWARDIDNUMBERAMDTHISISALONGFIELDNUMBER
(@ 12/01/2009 Defective Pricing DOREEMZ2000
@ 01/04/2010 Defective Pricing DEFECTIVEPRICINGRECORDFORTEST
[ 11/04/2007 Defective Pricing DLA4526245

PRIRS, Merzion ¢ 2,0,00000, Build Date : 07/10/2007 12:00:00

Figure 29: Defective Pricing Reports

c. Select the Radio Button next to any listed report to see specific details.
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PAST PERFORMAMNCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING

! FAPIIS REPORTS
Logout

Switch Apps

REPORTS MENU ITEMS

EAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
Select radio button to see the report type details.

Select Report Type Count
[ Defective Pricing 4

(o Mon-Responsibility Determination 3

O Recipient Mot-Qualified Determination 4

(@) Termination for Cause 3

€ |Termination for Default 6

(o Terrnination for Material Failure to Comply 4

e Central Contractor Registration {CCR)

(@ FPIRS Report Cards (PPIRS-RC)

(o Excluded Parties List Systern (EPLS)

Selected Individual Occurrence Report Record

%Select radio button ko see the attached report file. IF there is no button, it means there is no file to view for that record.

Attached Report Date Report Type FAPIIS Contract/Grant Funding Number
O 10/31/2009 Defective Pricing O00LCONTRACTAWARDIDMNUMBERANDTHISISALONGFIELDNUMBER

FAPIIS Record Details

DOCUMENT INFORMATION
Record Type: Defective Pricing Action Date: 10/31/2009
Contract Award ID Number: 0001CONTRACTAWARDIDNUMBERANDTHISISALONGFIELDNUMEBER
Contract Referenced Award ID Number: 0001 CONTRACTREFERENCEDAW ARDIDNUMBERLONGNUMBERFIELD

MNAICS: 336411 Product/Service Code: 1270
AWARDEE INFORMATION
DUNS: 9993959339 CAGE Code: CPARS

Awardee Mame: ACME Corporation and the longest company name field i have ever seen in the entire whole wide world
|of the United States

Doing Business As: Aircraft Manufacturing Limited which is also a very longname
Address {1): 1234 Portsmouth Ave and I'm going to fill the address 1
Address (2): 9676 Exeter Avenue and I'm going to fill the address 22
City: Mottingham in Rockingham County Sea
ProvincefState: DISTRICT OF COLUMBIA |Postalf2ip Code: 11111-1111-111-11-1-0-9-5-7-6-5-4-3
Country: UNITED STATES
REPORTING AGENCY INFORMATION
Agency Name: SMITHSONIAN INSTITUTION
Contracting Office: ANACOSTIA MUSEUM AND CEMTER FOR AFRICAN AMERICAN HISTORY AND CULTURE
Contracting Officer Name: Ed Marceau from Smithsonianlnstitute
Phone Number: 207 4358.6539, est 12 FAX Number: 207 4358.6535, ext 34

Email Address: edmond.marceau.roy.cherra.turco.coulombe cote landry.gilbert.vachon.maggie lise.nina.terry @navy.mil

Historical Record of Previous Comments
11/01/2009 |teter testto see
ertet
tertret

PRIRS, Mersion ! 2.0.00000, Build Date : 0F/10/2007 12:00:00

Figure 30: Defective Pricing Report Details

d. FAPIIS Record Details are displayed at the bottom of the screen.
e. Attachments to Selected Individual Occurrence Report Records may
be viewed by selecting the Radio Button next to it.
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4.4.2.2 Non-Responsibility Determination

The example has three (3) reports listed for Non-Responsibility
Determination.
a. Select the Radio Button next to Non-Responsibility Determination.
b. Details for the selected report type (Non-Responsibility
Determination) will be shown at the bottom of the screen.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING
Logout FAPIIS REPORTS

Switch Apps

REPORTS MENU ITEMS

FAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports

Select radio button to see the report type details.
Select Report Type Count

' |Defective Pricing 4
(@) Mon-Respansibility Determination 3
(@) Recipient Mot-Qualified Determination 4
€ |Termination for Cause 4
€ |Termination for Default 6
o Terrmination for Material Failure to Camply 4
[ Central Contractor Registration (CCR)

(o FPIRS Report Cards (PPIRS-RC)

0 |Excluded Parties List System (EPLS)

Details of Selected Report Type

Select radio button to see the specific details of that report.

Select Report Date Report Type FAPIIS Contract/Grant Funding Number

09/30/2008 Mon-Responsibility N4511256C12345676891011122
Determination

11/10/2009 Mon-Responsibility 454545454545
Cretermination

11/08/2009 Mon-Responsibility NOOO1977HO987
Determination

PPIRS, Version: 2.0.00000, Build Date : 07/10/2007 12:00:00

Figure 31: Non-Responsibility Determination Reports

c. Select the Radio Button next to any listed report to see specific details.
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d. FAPIIS Record Details are displayed at the bottom of the screen.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING

Main FAPIIS REPOR

Switch Apps

REPORTS MENU TTEMS

FAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
Select radio button to see the report type details.

select Report Type Count|
~  |Defective Pricing El

L ®) Mon-Responsibility Determination 5

(o Fecipient Mot-Qualified Determination El

¢ |Termination for Cause 3

¢ |Termination for Default 6

(@ Termmination for Material Failure to Comply £

ol Central Contractor Registration (CCR)

@ PPIRS Report Cards (PPIRS-RC)

[ @] Excluded Parties List System (EPLS)

Selected Individual Occurrence Report Record

Select radio button te see the attached report file, If there is no button, it means there is no file to view for that record.

Attached Report Date Report Type FAPIIS Contract/Grant Funding Number

09/30/2008 MaiisBezpansibility N4S11256C1234567891011122
Deterrnination

FAPIIS Record Details

DOCUMENT INFORMATION

Record Type: Non-Respaonsibility Determination Action Date: 09/30/2008

Solicitation Number: N4511256C1234567891011122

NAICS: 238320 Product/Service Code: ADZ21
AWARDEE INFORMATION

DUNS: 999993939 CAGE Code: CPARS

Awardee Name: This is the ACME Test Company
Doing Business As: Painters are US
Address {1): 1234 Painters Boulevard
Address {2): Apartment 1234
City: Scranton
Province fState: PENMNSYLYANIA Postalf2ip Code: 18504
Country: UNITED STATES
REPORTING AGENCY INFORMATION
Agency Mame: SMITHSONIAN INSTITUTION
Contracting Dffice: SMITHSOMNIAN INSTITUTION
Contracting Dfficer Name: ECrmond joshep MARCEAU
Phone Number: 207 4356539 FAX Number: 207 438,6535

Email Address: edrond.marceau@navy mil

Historical Record of Previous Comments

10/30/2009 |r MAVEEALOGCENDET Portsmouth is dedicated to providing and maintaining past performance
r quality and delivery information through the use of our PDREP WEE based applications, The
I PDREP WEB application includes input screens for Contract Awards, Inspection Records, Web

PQDR, SDR, and various other records used in PDREP, Also included are user reports on
system collected data, Level I/SubSafe is used for verifying Level I material markings prior
to shipyard installation. The Supplier Audit Program is process audit results conducted at
contractor facilities by both government activities and prime contractors participating.
MAYSEALOGCENDET Portsmouth is dedicated to providing and maintaining past perfarmance
quality and delivery information through the use of our POREP WEE based applications, The
PDREP WEB application includes input screens for Contract Awards, Inspection Records, Web
PQDR, S0DR, and various other records used in PDREP, Also included are user reports on
systemn collected!

FRIRS, Wersion i 2.0,00000, Build Date 07/ 072007 12:00:00

Figure 32: Non-Responsibility Determination Report Detail

e. Attachments to Selected Individual Occurrence Report Records may
be viewed by selecting the Radio Button next to it.
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4.4.2.3 Recipient Not-Qualified Determination
The example has four (4) reports listed for Recipient Not-Qualified

Determination.
a. Select the Radio Button next to Recipient Not-Qualified
Determination.

b. Details for the selected report type (Not-Qualified Determination) will
be shown at the bottom of the screen.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING
Logout FAPIIS REPORTS

REPORTS MENU ITEMS

FAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

summary of All Reports

Select radio button to see the report type details.
Select Report Type Count

[ Defective Pricing 4
(o Mon-Responsibility Determination 2
(@) Recipient Mot-Qualified Determination 4
o Termination for Cause 3
€ |Termination for Default 6
@] Termination for Material Failure to Comply 4
C Central Contractor Registration {CCR)

@) FPIRS Report Cards (FFIRS-RC)

[ Excluded Parties List Systern (EPLS)

Details of Selected Report Type
Select radio button to see the specific details of that report.

select Report Date Report Type FAPIIS Contract/Grant Funding Number

Determination

s 01/04/2010 ng;ﬂi:j'?:a'\éfotl;‘?“a“ﬁe‘j FUNDINGOPPORTUNITYNUMBERFORFAPIISON
s 01/06,/2010 geef;ﬂi:j'?:a'\t'fotl;‘?“a“ﬁe‘j FUNDINGNUMBERZ

o) 03/02/2005 Recipient Nat-Qualified |5eeqsegse

=

Recipient Mot-Qualified
R Determination

DHERNQDO0111113111113133311331333311

PRIRS, Wersion: 2,0,00000, Build Date : 07/10/2007 12:00:00

Figure 33: Recipient Not-Qualified Determination
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c. Select the Radio Button next to any listed report to see specific details.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING
Logout FAPIIS REPORTS

REPORTS MENU ITEMS

FAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
Select radio button to see the report type details.
Select

Report Type

Count
" |Defective Pricing 4
[ Mon-Responsibility Determination 3
[ Recipient Mot-GQualified Determination <
C Termination for Cause 3
0 |Termination for Default 6
) Terrnination for Material Failure to Cornply 4
(o Central Contractor Registration (CCR)
1) FPIRS Report Cards (PPIRS-RC)
o Excluded Parties List Systern (EPLS)

Selected Individual Dccurrence Report Record
Select radio button to see the attached report file. IF there is no button, it means there is no file to view for that record.
Attached Report Date Report Type

FAPIIS Contract/Grant Funding Number

I 01/04/2010 Recipient Mot-Qualified

o FUNDIMNGOPPORTUNITYNUMBERFORFAPITSON
Determination

FAPIIS Record Details

DOCUMENT INFDRMATI_DN
Record Type: Recipient Mot-Qualified Determination Action Date: 01/04/2010
Funding Dpportunit_y Number: FUNDINGOPPQRTUNITYNUMBERFORFAPIISON
CFDA Number: 10.072

AWARDEE INFORMATION

DUNS: 999955999 CAGE Code: CPARS
Awardee Name: TEST COMPANT WITH MIME 2'S
Doing Business As:
Address {1): 55 NSLC WAY
Address {2):
City: PORTSMOUTH
ProvincefState: NEW HAMPSHIRE Postal/2Zip Code: 035&0
Country: UMITED STATES
REPORTING AGENCY INFORMATION
Agency Name: DEPT OF THE ARMY
Contracting Office: SR w390 MCALESTER ARMY AMMO PLANT
Grants Officer Name: DATA ENTRY
Phone Number: 555-555-5555 FAX Number:

Email Address: date.entry@noemail.net

Historical Record of Previous Comments

--No Comments on file.

EEIES, Yarsion: 2.0,00000, Byjld Date s 07 0F/Z00T {2500:00

Figure 34: Recipient Not-Qualified Determination Report Detail

d. Attachments to Selected Individual Occurrence Report Records may
be viewed by selecting the Radio Button next to it.
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Termination For Cause
The example has three (3) reports listed for Termination for Cause.
a. Select the Radio Button next to Termination for Cause.

b. Details for the selected report type (Termination for Cause) will be
shown at the bottom of the screen.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING

FAPIIS REPORTS
Logout

REPORTS MENU ITEMS

EAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
Select radio button to see the report type details.
Select

Report Type Count
" |Defective Pricing 4
(@ Mon-Responsibility Determination 3
[ Recipient Mot-Qualified Determination 4
(@) Termination for Cause 3
 |Termination for Default &
[ Termination for Material Failure to Comply 4
[ Central Contractor Registration (CCR)
[ PPIRS Report Cards (PPIRS-RC)
[ Excluded Parties List Systern (EPLS)

Details of Selected Report Type

Select radio button to see the specific details of that report.

Select Report Date Report Type

FAPIIS Contract/Grant Funding Number

o 11/01/2009 Termination for Cause  [SP04001000001
C 10/30/2009 Termination for Cause  [M4511293F1234
& 11/05/2009 Termination for Cause  |DLA4SEGE5524

PPIRS, Yersion ¢ 2.0.00000, Build Date + 07/10/2007 12:00:00

Figure 35: Termination For Cause
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c. Select the Radio Button next to any listed report to see specific details.

PAST PERFORMAMNCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING

Main FAPIIS REPORTS
Logout

Switch Apps

REPORTS MENU ITEMS

EAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports

Select radio button to see the report type details.
Select Report Type Count

o Defective Pricing El
[ Mon-Responsibility Determination 5
O Recipient Not-Qualified Determination &
o) Termination for Cause 3
€ |Terrmination for Default [
(o Termination for Material Failure to Comply <
[ @) Central Contractor Registration (CCR)

(o) PPIRS Report Cards (FPIRS-RC)

[ Excluded Parties List Systern (EPLS)

Selected Individual Dccurrence Report Record

Select radio button to see the attached report file. If there is no button, it means there is no file to view For that record.

Attached Report Date Report Type FAPIIS Conbract/Grant Funding Number
11/01/2009 Termination for Cause  |SP04001000001

FAPIIS Record Details

DOCUMENT INFORMATION
Record Type: Termination for Cause Action Date: 11/01/2009
Contract Award ID Number: SP04001000001
Contract Referenced Award ID Number:
MAICS: 326199 Product/Service Code: 5306
Termination Type: Complete

AWARDEE INFORMATION

DUNS: 999999999 |CAGE Code: CPARS
Awardee Name: TEST COMPANT WITH MINE 2'S
Doing Business As:
Address {13: 666 MSLC WaAYT
Address {2):
City: PORTSMOUTH
Province fState: MEW HAMPSHIRE Postal;"Zip Code: 03304
Country: UMNITED STATES

REPORTING AGENCY INFORMATION
Agency Name: DEPT OF THE ARMY
Contracting Office: 0003 HQ HHC ARCENT CFLCC HQ
Contracting Officer Name: ADD MINUSER
Phone Number: 555 555-5555 FAX Number:

Email Address: newuser@noemail .net

Historical Record of Previous Comments

--No Comments on file.

FPIRS, Yersion : 2,0,00000, Build Date: 07/10/2007 12:00:00

Figure 36: Termination For Cause Detail

d. Attachments to Selected Individual Occurrence Report Records may
be viewed by selecting the Radio Button next to it.
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Termination For Default

The example has six (6) reports listed for Termination for Default.

FAPI1S-2.0.00000

a. Select the Radio Button next to Termination for Default.
b. Details for the selected report type (Termination for Default) will be
shown at the bottom of the screen.

Switch Apps

REPORTS MENU ITEMS

EAPIIS Reports Awardee:

LIGHTENING BOLT COMPANY

Summary of All Reports

PAST PERFORMANMNCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING

Main FAPIIS REPORTS
Logout

Select radio button to see the report type details.

Select Report Type Count
(o Defective Pricing 4

1 Mon-Respaonsibility Determination &

O Recipient Mot-Qualified Determination 4

o) Termination for Cause 3

€ |Termination for Default [

(o Terrnination for Material Failure to Comply 4

9 Central Contractor Registration (CCR)

O PPIRS Report Cards (FPIRS-RC)

[ Excluded Parties List Systermn (EPLS)

Details of Selected Report Type

Report Date

Select radio button to see the specific details of that report.

Report Type

FAPIIS Contract/Grant Funding Number

o 10/01/2009 Termination for Default [N4511205801234

C 12/04/2007 Termination for Default [RERUNOOOL

o 12/01/2009 Termination for Default |0001

O 10/01/2008 Termination for Default (N4511224C0002T40
o 12/01/2007 Termination for Default [SPO4000900005

C 03/15/2008 Termination for Default |DLA4SGH4567E9

FRIRS, Mersion : 2.0.00000, Build Date ; O7/10/2007 12:00:00

Version 2.0.00000

Figure 37: Termination for Default
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c. Select the Radio Button next to any listed report to see specific details.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING
e FAPIIS REPOR

Switch Apps

Main

REPORTS MEMU ITEMS

EAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
Select radio button to see the report type details.

Select Report Type Count
' |Defective Pricing 4

) Mon-Responsibility Determination 3

[ Recipient Mot-Qualified Determination 4

€ |Termination for Cause £

¢ |Termination for Default 6

(@] Termination for Material Failure to Comply 4

2 Central Contractor Registration (CCR)

@ PPIRS Report Cards (PPIRS-RC)

" |Excluded Parties List Systern (EPLS)

Selected Individual Occurrence Report Record

Select radio button to see the attached report file. IF there is no button, it means there is no file to view For that record.

Attached Report Date Report Type FAPIIS Contract/Grant Funding Number
10/01/2009 Termination for Default |N451120801234

FAPIIS Record Details

DOCUMENT INFORMATION
Record Type: Termination for Default Action Date: 10/01/2009
Contract Award ID Number: N451120801234
Contract Referenced Award ID Number: 12345678
MAICS: 112120 Product/Service Code: 1265
Termination Type: FPartial

AWARDEE INFORMATION
DUNS: 9999933399 CAGE Code: CPARS
Awardee Mame: Test company with nine 9's
Doing Business As:
Address (1): =
Address (2):
City: »
Province fState: ALABAMA Postal/Zip Code: 12345
Country: UNITED STATES

REPORTING AGENCY INFORMATION

Agency Mame: DEPT OF THE NAVY
Contracting Office: AC-S FACILITIES PUBLIC WORKS DEPT
Contracting Officer Name: ALTERMATE FOCAL
Phone Number: ¥ FAX Mumber:

Email Address: afocal@afocal.com

Historical Record of Previous Comments

--Mo Comments on file.

PRIRS, Wersion: 2,.0.00000, Build Date: 07/10/2007 12:00:00

Figure 38: Termination for Default Detail

d. Attachments to Selected Individual Occurrence Report Records may
be viewed by selecting the Radio Button next to it.

Version 2.0.00000 MAR 2010 44



FAPIIS Software User’s Manual

FAPI1S-2.0.00000

NOTE: A Termination for Default previously posted may have been
converted to a Termination for Convenience or withdrawn.

Users should check CPARS to determine the status of these actions before
making final source selection decisions.

4.4.2.4 Termination for Material Failure to Comply

The example has four (4) reports listed for Termination for Material Failure
to Comply.

a. Select the Radio Button next to Recipient Termination for Material
Failure to Comply.

b. Details for the selected report type (Termination for Material Failure to
Comply) will be shown at the bottom of the screen.

Switch Apps

REPORTS MENU ITEMS

FAPIIS Reports

FAPIIS REPORTS

Awardee:

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTIMNG

LIGHTENING BOLT COMPANY

Summary of All Reports

Select

Select radio button to see the report type details.

Report Type Count
" |Defective Pricing 4
[ Mon-Responsibility Determination 3
[ Recipient Not-Gualified Determination 4
' |Termination for Cause 3
0 |Termination for Default 6
' |Termination for Material Failure to Comply 4
[ Central Contractor Registration (CCR)
[ PPIRE Report Cards (PPIRS-RC)
" |Excluded Parties List Systermn (EPLS)

Details of Selected Report Type

Select radio button to see the specific details of that report.

Select Report Date Report Type FAPIIS Contract/Grant Funding Number

el 10/02/2009 Termination for Material | \p yecp aprs
Failure to Comply

C 11/01/2009 Termination for Material |\, 171 GTHEGR ANTAW AR DIDNUMBERFIELD1 234567690123
Failure to Caormply

o 07/30/2009 Termination for Material | e o omp L ETELYFILLED MK XK HXK KK KKK KK KRR KRR R R KR KRR
Failure to Comply

~ 01/01 /2009 Terrnination for Material DHENYEVE

Failure to Comply

PPIRS, Mersiant 2,0,00000, Build Date : 0F7/10/2007 12000000

Figure 39: Termination for Material Failure to Comply

Version 2.0.00000

MAR 2010 45



FAPIIS Software User’s Manual FAPI1S-2.0.00000

c. Select the Radio Button next to any listed report to see specific details.

PAST PERFORMANMNCE INFORMATION RETRIEVAL SYSTEM - STATISTICAL REPORTING

Switch Apps

REPORTS MENU ITEMS

EAPIIS Reports Awardee: LIGHTENING BOLT COMPANY

Summary of All Reports
Select radio button to see the report type details.

Select Report Type Count
() Defective Pricing 4

[ Mon-Responsibility Determination &

[ Recipient Mot-Qualified Determination 4

o) Termination for Cause 3

€ |Terrnination for Default [

g Termination for Material Failure to Comply 4

[ @) Central Contractor Registration {CCR)

[ PPIRS Report Cards (PPIRS-RC)

[ Excluded Parties List Systern (EPLS)

Selected Individual Occurrence Report Record

Select radio button to see the attached report file. If there is no button, it means there is no file to view for that record.

Attached Report Date Report Type FAPIIS Contract/Grant Funding Number

(9] 11/01/2009 Termination for Material

i MAXIMIZINGTHEGRANTAWARDIDNUMBERFIELD1234567590123
Failure to Comply

FAPIIS Record Details

DOCUMENT INFORMATION
Record Type: Termination for Material Failure to Comply Action Date: 11/01/2009
Grant Award ID Number: MAXIMIZINGTHEGRANTAWARDIDNUMBERFIELD1234567890123
CFDA Number: 10,552

AWARDEE INFORMATION
DUNS: 999999999 CAGE Code: CPARS
Awardee Name: TEST COMPANY WITH MIME 2'S
Doing Business As: TC WITH 9
Address {1): TEST COMPANY STREET
Address {2): PO BOX 12
City: SOMERSWORTH
Province fState: NEW HAMPSHIRE Postal/Zip Code: 03878
Country: UNITED STATES

REPORTING AGENCY INFORMATION

Agency Name: HOMELAND SECURITY, DEPARTMENT OF
Contracting Office: TEXAS CONTRACT OPS & MGMT BRANCH
Grants Officer Name: JIMMY DEAN
Phone Number: 4358-6444 FaX Number: 433-1314

Email Address: jimmyd@jimmyd.com

Historical Record of Previous Comments

--Mo Comments on file.

PRIRS, Merzion @ 2,0,00000; Build Date : 07/10/2007 12:00:00

Figure 40: Termination for Material Failure to Comply Detail

d. Attachments to Selected Individual Occurrence Report Records may
be viewed by selecting the Radio Button next to it.
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4.4.3 Extended System Reports

Other report types may be accessed from the Extended System Reports section
(See Figure 30: FAPIIS Summary of All Reports). These include Central
Contractor Registration (CCR), PPIRS Report Cards (PPIRS-RC), and Excluded
Parties List System (EPLS). These reports are covered in detail within their
respective User Manuals.

NOTE: Contracting officers are required to check EPLS.
EPLS is the official source for debarred and suspended entities. If an entity is
found on EPLS, EPLS takes precedence.

4.5 AWARDEE/CONTRACTOR HELP

a. To obtain Help click Help in the Navigation frame. A pop up window
will display.

[rdex I Print | Cloze |

m Assessment Reports
m Assessment Reports List
m Login
m View Account

Figure 41: Help Pop Up

a. To select a topic for Help click on the corresponding link. The information
for that selection will display in the pop up.
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Indes i Frint 1 Cloze

The Assessment Report Screen allows the user to retrieve selected reports by entering
certain criteria. The user can retrieve all the contractor reports by just clicking the Submit
button.

# Enter the Contract Number and/or Delivery Order Number,
e Enter the Assessment Date, After or Before, or use both for inclusive. Note that if the
assessment start date or the assessment end date fits the criteria the report will be
listed,
& Select an dgency from the drop-down list by clicking aon the Down arraw,
» Select one itemn from the Business Sector or Subsector drop-down list by clicking on
the Down arrow,
® Select a CAGE Code or a DUNSFPlusd number from the drop-down lists by clicking an
the Down arrow,
e Enter the FSC, SIC, or NAICS,
& Enter Awarded Yalues, Above or Below, or use both for inclusive.
» Enter any text string in the Search String field; i.e. EA-6B. Note that this will return
any text string, including ones contained in larger waords, within the repaort,
o Select the sorting options by clicking on the Down arrow.

when finished, click on the Submit button, This will bring up a screen containing a list of the
reports based on the criteria you specified. If you make a mistake, click the Clear button
and re-enter yvour information.

Figure 42: Help Pop Up Detail
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4.6 AWARDEE/CONTRACTOR FEEDBACK

Feedback allows the user to submit feedback or suggestions about the
application to the FAPIIS Program Manager.

To access Feedback:

a. Inthe navigation frame, click on Feedback (form appears in the working
window)

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

APPLICATION FEEDBACK

Main Menu Help
Logout * Indicates Required Information
Account Menu Ttems

Yiew Account

Report Menu Ttems
AEsatEmant Reparts ThauliE (REY *subsystems | Account ] other: |
Summary Report (SR

FAPIIS Reports

* Short Description: I

- Services Menu Ttems i
Help
Feedback

* Dascription:

Submit | Clear |

PPIRS, Version: 2,0,00000, Build Date 1 07/10/2007 12:00:00

Figure 43: Feedback Window
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b. Select desired rating from the drop down list.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

Main Menu Help
Logout * Indicates Required Information
Miew Account

Report Menu ITtems
Assessment Reports Inguiry (RC) * Subsystem: | Account j Cther: I
Summary Report (SR # short Description: ount
EAPILS Reports Assessment
ity |
Hel,
a::lhack \S:Eb Server

er

* Description:

Subrnit | Clear |

PRIRS, Merzion : 2,0,00000, Build Date : OFA0/2007 12:00:00

Figure 44: Feedback Window Dropdown

a. Add comments to the Description section and click the Save button to send
your comments to the FAPIIS Program Manager.

Logout: To exit the FAPIIS system, select Logout in the Navigation frame.
This will return you to the FAPIIS login screen.
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REFERENCED DOCUMENTS

The following documents of the exact issue shown form a part of this document
to the extent specified herein.

Documents Referenced in this User’s Manual

DOCUMENT DESCRIPTION
Privacy Act of 1974 http://www.usdoj.gov/foia/privstat.htm
FAPIIS-SVD-1.0 Software Version Description for FAPIIS 1.0
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APPENDIX A : GLOSSARY

This section provides definitions for acronyms, abbreviations and terms used in

FAPIIS.
Acronyms and Abbreviations
ACRONYM/
ABBREVIATION DEFINITION
CAGE Code Contractor and Government Entity Code
CCR Central Contractor Registration
CDA Central Design Activity
DUNS Data Universal Numbering System
MPIN Marketing Partner Identification Number
POC Point of Contact
EAPIIS Federal Awardee Performance and Integrity Information
System
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FAPIIS TERMS AND DEFINITIONS

TERM

Definition

Awardee/Contractor Access

View company information.

View Awardee/Contractor Summary Reports.
View Awardee/Contractor Detailed Reports.
File a Challenge, if necessary.

View the results of challenged reports.
Provide customer feedback.

Government Access

View and modify your account information.
View FAPIIS Reports.
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APPENDIX C: TROUBLESHOOTING HINTS AND TIPS

Should you need assistance with FAPIIS, read the following troubleshooting
hints and tips to help you determine your point of contact (POC) for assistance.

Common FAPIIS lIssues

PROBLEM

DIAGNOSIS

POC

Password problems

Caps Lock key active or
incorrect password.

FAPIIS Administrator

Locked account

Possible password
expiration or incorrect
password entered.

FAPIIS Administrator

FAPIIS doesn’t execute

Possible software or
hardware changes to
users PC.

Local IT personnel

FAPIIS is not running
efficiently. Is the trouble
isolated or widespread?
Is everyone having the
same problem or just
One person or one group
of people?

Possible local PC issue
or local network issues.

Local IT personnel*

Access to FAPIIS is
denied.

A user’s shop has
changed. No current
week available for the
user.

FAPIIS Administrator
Administrator may
check the site’s batch
schedule.

FAPIIS is unavailable
due to batch operations.

Possibility that FAPIIS
batch jobs may be
running.

FAPIIS Administrator
Administrator may
check the site’s batch
schedule.

* When local network engineers are involved, a trace route or a set of pings or
both would be very helpful to have when calling.

If you have any problems or questions while using the system, call the Help
Desk at (207) 438-1690 or DSN 684-1690 for assistance.
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APPENDIX D : NAVIGATION FRAME ITEMS

ITEM DESCRIPTION
Main Returns the user to the FAPIIS Government Main Page.
Logout Used to log out of the system.

View Account

Allows the user to view and update account information including changes
in e-mail or mailing addresses.

FAPIIS Reports

Provide specific information on the integrity and performance of Federal
agency contractors and grantees.

Feedback

Allows users to provide comments to the FAPIIS Program Manager.
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